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Logging In
Fill in the email and password provided to you beforehand.

If you do not have an account please contact us to obtain an account.



Placing an Order
Select the menu in the top right, then select “New Order” under the Oligo section.

If you have a pricing plan set up, you may proceed to 
order by selecting “Continue to Order”. Otherwise, if 
you encounter the “No pricing plan” error message, 
please contact your designated salesperson or 
oligo@biobasic-asia.com.



Add Contact Details
To add your contact details, you can create a contact by 
selecting “Manage Contacts” or manually key in your contact 
details in the order form. 
Please ensure that the delivery address is completely filled in 
to ensure we are able to deliver your oligo.



Add Contact Details (for Sequencing)

If your order is intended for a sequencing order, please select 
“Use the oligos for my Sequencing order”.

A prompt requesting for the sequencing order ID will pop up. 
Please key in the order ID accordingly.



Placing an Order

To order oligos, either manually key in each oligo using the 
manual entry section or use the bulk entry spreadsheet to 
upload your oligos.

Acknowledge the Terms and Conditions and the 
Personal Data Protection Notice and you can 
proceed to submit the order.



Order List
By selecting “Order List”, you can see the submitted orders as 
well as the shipping status, if any.

You can also see the QC results when they are prepared in the 
top right section of the oligo order. Select “Download Results” 
to review the oligo order reports.



Contact Management
Under Account, you can manage your 
current addresses, edit and delete them.



Updating Password
You can update your password by selecting Account – Change Password. 
Key in your current and desired new password.
If you have forgotten your password, please contact your sales 
representative or oligo@biobasic-asia.com for assistance.


